"It's important to me to work for a company
where | can really make a difference.
That's why | am with Diehl."

MAKE
T
WORK

System Engineer Unified Communication [m/f/d)

These are your tasks:

« 2nd Level Support and administrative tasks in a
hybrid Microsoft Exchange Environment and
Mail archive solution;

« 2nd Level Support and administrative tasks in
other solutions managed by the Team like email
encryption Gateway, Mail gateway, Mobile
Device Management;

« Implementing script solutions to automate
processes and tasks;

« Managing Microsoft Teams including Microsoft
Phone system;

« Monitoring, analysing and optimising the
current IT landscape;

« Creating and maintaining the documentation for
the above systems;

« Supporting the systems and act as contact for
our customers regarding 2nd Level technical
questions.

Who we are looking for:

« Good knowledge of Microsoft Exchange on-
premise solution;

« Good knowledge of Mailgateway or Mail
encryption solution;

« Good knowledge of Mail Archive solutions;

« Good knowledge of Microsoft Server family
products;

« Responsibility for project tasks;

« Good command of written and spoken English;

« Good knowledge of Microsoft Office 365 (focus

MS Teams and MS Phone system).

These are your potential benefits
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Work location: Wroclaw

Job Level: Professional

Working mode: Hybrid working
Working time: Full time
Employment contract: permanent
Division: Diehl Controls

Start: asap
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https://makeitworkatdiehl.com/

Achieve what matters, with Diehl.
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