
CHARACTERISTICS
The new voice assistant by Diehl Aviation adds another feature to the airplane lavatory. The hygienic, 
touchless operation will be even smarter because all functions that are not already controlled by touchless 
sensors - flushing, lavatory lid, water, soap, waste flap - can now simply be operated by voice command. 
The system is multilingual and considers PRM requirements in particular for people with visual impairments. 
Accessibility is not exclusive but in addition to touchless operation. The touchless operation through sensors 
continues to be active. The system analyzes how passengers communicate. The voice interface is capable 
of interpreting the user‘s intend and understanding different accents and dialects. By analyzing the users‘ 
behaviour the system will become even smarter over time! Due to the implementation of cutting edge 
machine learning algorithms, the system works without any internet connection.

BENEFITS

• Language as the most natural interface between human machine

• Increased comfort through hygenic lavatories 

• Retrofittable solution with easy installation 

• Increased robustness 
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FEATURES
• Fulfilling requirements for persons with reduced mobility

• Software customizable 

• Data connection to aircraft system possible (e.g. health & supply monitoring, which allows the cabin 
crew to remotely view component status) 
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