
 

 
  
 

 
HOW CAN WE HELP YOU?  

Diehl Metering GmbH 

Industriestrasse 13 

91522 Ansbach 

Germany 

Phone  +49 981 1806-0 

Fax +49 981 1806-615 

www.diehl.com/metering 

 

Donaustrasse 120 

90451 Nuremberg 

Germany 

Phone +49 911 64 24-0 

Fax +49 911 64 24–424 

 

 

Am Weimarer Berg 3 

99510 Apolda 

Germany 

Phone +49 3644 84 33-0 

Fax +49 3644 84 33-411 

 

  

Reg. office:  Ansbach 

Commercial register: 

Ansbach HRB 69 

Tax ID no.: 

DE 131 940 360 

 

Managing Board: 

Dr. Christof Bosbach 

(Speaker) 

Dipl.-Dolmetscherin 

Annette Geuther 

Dipl.-Kfm. Reiner Edel 

 

UniCredit Bank AG, Ansbach 

IBAN: DE31765200710005503108 

BIC: HYVEDEMM406 
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What is your issue / product problem? (Please describe as precise as possible) 

 

 

 

Your customer data:           
Company name:   

Adress:   

Contact person:  

Phone:  

E-Mail:  

Customer number:  (e.g. check on invoice or order confirmation) 

Delivery note or invoice 
number:  

 

Quality number: 
(to be filled in by Diehl Metering)  

 

 

Affected product, material or service: 

Product number Product name Serial number Quantity 

 
 

 
 
 

   

 

Description of environmental / installation situation: (e.g. installation situation / when has the 

error occurred? / already taken measures? / used SW Tool and SW version?) 

 
 

 
 

 

 

 
 

With the return of a device you declare your agreement to test the device. These tests require the read out of the data of the 
device. 

  
 

Please send the filled form back to:  

This document can be 
downloaded as well at:  
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