CUSTOMER SERVICE

Spares and Repairs, Pools and PBTH, Technical Support, Warranty Handling,
Lifecycle Support, Cabin and Avionics Services

Horst Ullrich
Senior Vice President
Customer Service

Diehl Aviation
Hein-Sass-Weg 41,
21129 Hamburg,
Germany

Phone: +49 40 74314 111 Climbing higher.
horst.ullrich@diehl.com Together

CUSTOMER SERVICE CENTERS BY REGION

Diehl Aviation operates Customer Service Centers in the three major global regions and Spares Stocks in
the Middle East. These Centers do much more than simply providing spares and spare parts on demand,
or carrying out repair work promptly, and in OEM quality. Customer service activities and the associated
service portfolios are being continuously further developed at these centers, depending on fleets, current
market trends, and above all individual customer requirements.
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Customer Service Center Customer Service Center Customer Service Center
Americas EMEA Asia Pacific

12001 Highway 280, ZAC de Saint Martin du Touch 6, 28 Changi North Rise,
35147 Sterrett, Alabama, Impasse Alice Guy, 31300 Toulouse, Singapore 498755,

USA France Singapore

Phone: +1 205 678-7101 Phone: +33 561 7100-67 Phone: +65 6439-2188
support@diehlaerospace.com support-tls-das-toulouse@diehl.com support.sin-das@diehl.com
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