DIEHL

Supplier Platform Defence

Initial login and update of the user profile
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DIEHL

Defence

FUNCTION OF THE PLATFORM

Function of the platform:

Diehl Defence GmbH & Co. KG has implemented a new platform for its purchasing processes. The introduction is intended

to increase competitiveness through efficiency in communication and interaction and through increased transparency with

optimized processes. The platform should bring the supplier relationship to a new level.

Link to the supplier platform:

http://supplierportal.diehl-defence.com/
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Supplier Platform

Generate new password

E-Mail including user data

Homepage

General information

Updating of information




DIEHL

Defence

GENERATE NEW PASSWORD

By following the link you will be
directed to the welcome page of
the supplier portal.

Please complete the following steps
to access the portal.

WELCOME, please enter your credentials.
Please use the following Internet browsers to
access the Supplier Portal:

Google Chrome, Mozilla Firefox, Apple Safari

Want to become our SUPPLIER?

APPLY HERE!

Click on the button «Forgot
Password or Login?»

Insert your login

Name your e-mail-adress

Click on the button
«GENERATE NEW PASSWORD»

’ SIGN IN

Please use your e-mail adress for
both text boxes

Forgot Password or Login?

Enter your login and e-mail, then click on "Generate new password”.
A new password will be generated and sent to you by e-mail.
If you cannot remember your login or have problems generating a new pa

I Login: | Ie'g:: username?
Ie-'na adress: Ie

GENERATE NEW PASSWORD |

ssword, please contact su pport
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DIEHL

Defence

E-MAIL INCLUDING USER DATA

An e-mail with the new temporary
password has now been sent to
your specified e-mail address.

Reset confirmation

@diehi-defence.com| Click on «BACK> to return to the
homepage.
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E-MAIL INCLUDING USER DATA Lo
DIEHL

Defence

NEW PASSWORD GENERATED

Dear Max Mustermann,

A new password has been generated. Please enter this new temporary password together with your login:

2 oLidiehl rade.com
Password: HHBse&(F

After first log-in, please follow the 2 steps:
1. ¥You will be required to enter a new personal password (please ensure you follow the password rules set).
2. Once logged in, click on your user name link in top right corner; check and save your personal settings for your profile (language, time zone etc.).

In case of questions regarding the platform usage please contact support +49 6873 70 748 or email supplierportal@diehl-defence.com.

This is an automated generated message; please do not reply to this email.

This e-mail as well as any attached files is confidential and may alsc contain information which is legally privileged. It i= intended solely for the use of the individual or the entity to whom it is addreszed. If you
are not the intended recipient of this e-mail, you are hereby on notice of this status. Any disclosure, copying, distribution, dissemination or publication of the information contained therein is stricthy prohibited,
unless you have been permitted thereto by the sender. If you are not the intended recipient please retum this e-mail immediately to the sender and then delete this message from your system. The sender is
not liable for the proper transmissicn of this information nor for any delay in it receipt

© Diehl Defence GmbH & Co. KG



DIEHL

Defence

CHANGE PASSWORD

Please make sure that no space is
added at the end of the password.

Log on to the platform with the
password from the e-mail and your
e-mail address.

WELCOME, please enter your credentials.
Please use the following Internet browsers to
access the Supplier Portal:

Want to become our SUPPLIER? Google Chrome, Mozilla Firefox, Apple Safari

APPLY HERE!

After the successful login you can
choose a new password for your
account.

> | HHBseatF

Show password
Keep me signed

Forgot Password or Login?

Legal notice XA Change language / Sprache andern Accelerate Test of Compatibility
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CHANGE PASSWORD

© Diehl Defence GmbH & Co. KG

Change password

Please enter a new password:

Re-enter new password I

DIEHL

Defence

Enter an new, self-selected
password and confirm the entry by
clicking on «SAVE». Afterwards you
will be automatically forwarded to
the login page.
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Defence

HOMEPAGE

At the beginning you can

determine which Manage Card

should be displayed on the

homepage. At the beginning it is

recommended to select all cards.
You accept your selection after
e e o e i o AT o T

Choose your content:

7 Introduction {0} valid and expired certificates

? coiemeds o w (To change this decision later, click
on "Select SynerSpace content" on
the homepage)

CLOSE| APPLY

After registering on the platform,
you will be taken to the homepage.

© Diehl Defence GmbH & Co. KG 9
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Defence

GENERAL INFORMATION

1. Menu 2. Navigation . The menu is used for
DIEHL AN o navigation inside the platform.
Defence LN SynerSpace It is opened with the symbol
« = » (always be found at the

bottom left).

Menu

‘sﬁ Contract Management

By clicking in the individual
menu items, you can access

* Many pages consist of several tabs. the corresponding drop-down

& SRM >

@ SynerSpace

Tender

* Navigate through the pages by clicking on the individual It

tabs.
« To navigate succesfully you only use the buttons inside
the platform.

- Avoid the use of general internet explorer buttons !

© Diehl Defence GmbH & Co. KG 10



GENERAL INFORMATION

3.

Save

4. Upload

5.

Error message

All changes must be
saved before changing
the pages/ tabs with the
button / B2 (always
found in the top left
corner).

To upload files use the

button L.

This button opens a pop-
up window.

Complete downloads by
making sure that the
upload bar is green and
then click «<kEND
UPLOAD».

For detailed explanation

see: Updating of
information

Respond to error
messages by pressing the
[F5] button.

If error messages are still
active, please log out and
in again on the platform.
For questions or existing
problems, please contact
our support by e-mail:
supplierportal@diehl-

defence.com

or via telephone:
+49687370748

© Diehl Defence GmbH & Co. KG
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HOMEPAGE

e e @ SynerSpace

Filters @ All '7 r.

f) Editable media card

Herzlich willkommen im Lieferanten-Portal von DIEHL Defence.

Im ersten Schritt (berpriifen Sie bitte Thre hinterlegten Stammdaten.

Offnen Sie hierfiir den Bereich "Mein Profil". In den unterschiedlichen Reitern werden Thnen die bereits
vorausgefiillten Informationen angezeigt. Diese Daten kiinnen Sie bei Bedarf dndern oder anpassen.
Wenn Sie Fragen zur Benutzung des Portals haben oder weitere Informationen bendtigen, kinnen Sie die
Kontaktinformationen auf der "SynerSpace"-Seite iber das "?"-Symbol abrufen.

Welcome to the supplier portal of DIEHL Defence

In the first step please check your entered master data. For this purpose, please open the section "My
profile". In the different tabs you will see the already pre-filled information. You can change or adapt
these data if necessary.

If you have any questions regarding the use of the portal or need further information, you can find the
contact information on the "Synerspace” page via the "?" symbol.

H Project Favourites

Fage o0 (& You have na content ta display.

Shaw: Al v

Refresh

1
'MBXMLISIEI’I‘I'IEI'II@ 2 B

03.11.2020 [ 12:55 | GMT+01:0

GMT+01:00

9 IlMyA(coum I

[2) Terms & Conditions

Select SynerSpace € | ast jogin: 03.11.2020

F Language
B4 Emails
) pocuments

& Calendar

© Diehl Defence GmbH & Co. KG
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Click on the head icon at the
top right of the screen to open
a drop-down menu.

Click on «My Account» to
customise your personal
information and settings.
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UPDATING OF INFORMATION L

.
r ~ Max Mustermann @ 2 B
. 03112020/ 1320 / GMT:01-00 P

Contact information | Supplier name Supplierportal Service ~ Contact

Please save your changes by
clicking on the button «SAVE»
before changing the register
tab.

All fields marked in red are

COMPANY INFORMATION US| 1 CONTACT INFORMATION CERTIFICATES / NDA OTHER DOCUMENTS ADDITIONAL INFORMATION PERSONAL SETTINGS COMMUNICATION

COMPANY INFORMATION

Company Creditor no. SAP

Street Name & House Number NDA necessary? ma ndatory fields.
Fields that are write protected

Address Addendum

Address Addendum 2

cannot be changed.
City
(2] (Pa_yment Terms, Terms of
Country v Region [ State v Del |Ve ry)
Language v

Phone (e.g. "+49 711 1234 56)

Open the register tab
e-mail Address «COM PANY IN FO RMATION »
s Ep—— . . Inside the register tab

Fax (e.g. "+49 711 1234 78")

ADDITIONAL INFORMATION 3 « CO M PANY I N FO RMATIO N »
© you can adjust your general
Terms of Delivery B D&B DUNS No. add ress data .

Parent Company D&B Parent DUNS No.

Inside the tab «<ADDITIONAL
INFORMATION>» you can enter
additional, mostly optional
information about your
company.

Order Currency v

© Diehl Defence GmbH & Co. KG 13



UPDATING OF INFORMATION

Contact information | Sumnlier name Supplierportal Service  Contact Mas Mustermann

CERTIFICATES J MDw OTHER DOCUMENTS ADDITIONAL INFORMATION

COMPANY INFORMATION SER CONTACT INFORMATION

- CONTACT TYPE T FIRST MAME - LAST MAME EMAIL ADDRESS H COMPANY =
Supplienportal
Service
Supplienpartal
Sendice
o

Max MWustermann gﬁf:l-:-mnal

Supplienpartal

Cuaplity I L i
Quaality departmern [y Sendce

O O O 0 o Q0

Supplierpartal

'l A LESTBTTTaNN
Max Mustarms Service

Chadrman | President M MisSTErmant supplerpamal@diehl-de

Sales department

TELEPHOME

075512258

*45 1524299113

123456789

o ©

6 Records exist  Show 10 Records »

CREATED

0002030 12:20

f211.2020 1221

TE0Q.2030 1003

4032080 12:37

0 065, 2020 09:50

11422019 17:51

H CREATED BY 3

LSBT System

» Max Mustermann ;l 7 B

3 11,030 | 13043 | GMTsb-08

LAST CHANGE

03.11.2020 0617

03.11.2020 &7

03.11.2020 13:00

03.11.2020 13:00

03.11.2020 13:00

03.11.2020 13:20

LAST CHANGED BY =

Max Mustermann

Ma Mustermant

Max Mustermann

Max Mustermann

Max Mustenmann

Man Musermant

You have selected | records)

© Diehl Defence GmbH & Co. KG
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In the register tab «USER» you can
view and change all contacts of
your company.

1. CONTACT TYPE
2. FIRST NAME / LAST NAME
3. EMAIL ADRESS / TELEPHONE

To change an entry, click on the
respective position. The fields of
the contact person can now be
edited.

Save the changes by clicking
on the three-point menu and
the «CONFIRM» button.
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UPDATING OF INFORMATION

¥ Max Mustermann ‘;‘ ? E
11200 13:54 [ GMT-01:00 WP

In the register tab «CONTACT
INFORMATION>» you will find
personal information.

Contact information / Supplier name Supplierportal Service  Contact Max Mustermann

COMPANY INFORMATION USER CONTACT INFORMATION (CERTIFICATES [ NDA OTHER DOCUMENTS ADDITIONAL INFORMATION PERSONAL SETTINGS COMMUNICATION

CONTACT INFORMATION ADDRESS i

Salutation  Mr. v

. First Name / Last Name
e [ I Conpry R . Set new password

: . Address

@ N . Contact Data

Functions PostalfZip code e

Function v

Login Ml s Tl o il

Bt LT E i 9
/
User enabled

e
4

Tender Role

Country Germany v

Finance Role []

CONTACT DATA

Email address i ol
phore e
Mobile/Cel

Fax

© Diehl Defence GmbH & Co. KG 15
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A

UPDATING OF INFORMATION L

DIEHL w Max Mustermann r";\} ?2 B

Defence 02112020/ 14:11 / GMT101:00 ¥

In the register tab «CERTIFICATES
/ NDA» important documents for

Contact information /| Supplier name Supplierportal Service ~ Contact

COMPANY INFORMATION USER CONTACT INFORMATION CERTIFICATES / NDA OTHER DOCUMENTS| ADDITIONAL INFORMATION PERSONAL SETTINGS COMMUNICATION

the cooperation can be deposited.

Search All
1. Details of the deposited
NEW { Open supplier hierarchy Configure d
L] : ‘ . ‘ ‘ . | . ocuments.
NO. O - ICERTIFICATE CODE 4 | CERTIFICATE NAME = DESCRIPTION - DOCUMENTS/COMMENTS SUPPLIER IDH NUMBER = ACCREDITATION OFFICE 5 STATUS VALID UNTIL - COMMENTS -
1 O Others others 0( view) [ ]
2 (m] Others others 0( view) L]
3 O Others. others 0( view ) L] . .
1 o R~ . . By clicking the button «NEW>»
s O o (e . you can add a new certificate.

: . An existing entry can be edited
e ) g y

or deleted by clicking on the
three-point menu.

5Records exist  Show 10 Records v
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DIEHL

Defence
A

UPDATING OF INFORMATION L

DIEHL

Defence

This is the detail view of a
certificate.

The following information can be
stored:

Contact information [ Supplier name Supplierportal Service  Contact
COMPANY INFORMATION USER CONTACT INFORMATION

CERTIFICATES [ MDA

-
- o . Type of certificate

. Period of validity

. . Certificate Documents

- . Selection of the notification
Vaiid unti ) e type

. E-Mail address

Certificate Documents
Upload additional documents [e.g. scanned certificate] 9

ST

Accreditation office 6- The upload Of files iS Started by
Remind me prior to certificate expiration [x days before expiration) 50 e Clicking this button.

Remind me as certificate expires.

OTHER DOCUMENTS ADDITIONAL INFORMATION PERSOMNAL SETTINGS COMMUMNICATION

Alternative name

Status

Language for email _English (UK) ~

supplierportal@diehl-defence.com

Inform the following person: (please insert one or multiple email addresses separated by comma or semi-colon) e

Comment

Last change by Mr. Max Mustermann

Lastchange date  11.09.2020

© Diehl Defence GmbH & Co. KG 17



UPDATING OF INFORMATION

© Diehl Defence GmbH & Co. KG

Attach file

Drop files here to attach them

or
Select files

END UFLOAD

DIEHL

Defence

The upload of the file can now be
started:

1. Drag the file into the blue
framed field

or

Click on the «Select files» button.

2. After the upload bar has turned
green, you can finish the upload by
clicking on «<END UPLOAD».
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UPDATING OF INFORMATION

In the register tab «OTHER
DOCUMENTS» futher documents
can be deposited.

Defence

Contact information [/ Supplier name Supplierportal Service Contact

COMPANY INFORMATION USER CONTACT INFORMATION CERTIFICATES [ DA OTHER DOCUMENTS ADDITIONAL INFORMATION PERSOMAL SETTINGS COMMURNICATION

I n You have downloaded 0 of 1 document{s). 1 document{s) uploaded.

Upload a single document

Search Q m . Upload multiple documents
[5) [2) (1) . Marking a document as

2plliee .
. Setting the access rights for
© @ _ _ the purchaser
Supplierportal Service Max Mustermann 5 . .
) o . Confirm changes of points 3 &

4 with «SAVE»

TYPE ¥ | DOCUMENT-NO. + | EXPIRED + | BUYER ACCESS + | DOCUMENT LINK + | DOCUMENT OWMNER s

NO.‘ O ‘H‘ ‘NAME =

1 O H ® Beispiel Dokument jeg File DOoCo01720.1
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