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General Terms and Conditions
of Diehl Metering (Jinan) Co., Ltd.

KRt (Gri) HRAE
—BXHEFK

1. Definition EX
The following document prescribes the General Terms and Conditions (including Software Product and Data Service
Sales Agreement) of Diehl Metering (Jinan) Co., Ltd. ( Hereinafter referred to as the “General Terms" ),

AREERT () BRAS—MIHHEM" (BRM4~REEERSHEERL F (UATER—BRER") |

1.1 [Buyer] the Party who has the product demand to seller and is willing to pay a certain price to obtain the

ownership of the product.
[E77] ERNLG BB RKFERBL X T —ENNMAKRE~ RN ENN—77.

1.2 [Seller] the Party named Diehl Metering (Jinan) Co., Ltd. with address at F1-F2, Building 11, Jinan Diya
Shuangchuang Industrial Park, 2566 Shijidadao, Jinan Innovation Zone, Jinan, Shandong Province, P. R. China.

(277 ] B TWERAFETEMX L KIE 2566 SFmET e~ E 11 S F1-F2 lsR#EFxiT () BRA
g,

1.3 [Products | the goods (hardware and / or software and / or technology as well as corresponding documentation) ,

work and services supplied by Seller according to the General Terms.
[ m] ERTTERAZGHFHFRENEY BE. RER/SEARURERAXHE) « TEERRS.

1.4 [Quotation] the lead time, price etc. quoted from Seller to Buyer according to Buyer’s requirements.
(RN FELRARBEZ ST REBHREDZH. MEFHEXER

1.5 [Purchase Order ] the Product and its related terms as well as information confirmed by Seller to purchase from

Buyer (hereinafter referred to as “Order").
[RIGITER | EXTEEZHRLENRMERE (UTERTTR") .

1.6 [Sales Contract| The contract signed after negotiation between Buyer and Seller, Seller delivers the produced
products to Buyer, Buyer accepts the product and pays Seller according to both parties agree.

[HEER] IEXEZWRTEXTIMNIFER—, ZATRBHEENTRXMFEXTTAME, ITEILFaIAEEZTH
ENMHAEE,

1.7 [In Writing| the communication ways including post, email and fax etc.
[fmE] BREEH. FERBEFHMESEER.

1.8 [Notice] All notices in connection with transactions between parties shall be in writing and shall be effective
upon: first entry of designated system if sent by fax; the day of receipt noted on the return receipt showing the
expressed address of the recipient if sent by express mail; the time of receipt confirmed by the recipient’'s e-mail
system if sent by e-mail.

FIESEERAXRZGERNBMTR APERLR, FHTOTHEER: MXAGEAR, BNEERXENKRHFAEE
RERAN, UXRARBEAR, BAEWEIFRICHE WS RHbIE RSNz BRI AL, WXRAEFHBRER
N, BHEERFEANE B TTI5E B FHRGR S Z A BN AL
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2. Scope EHSEE

The General Terms and Conditions apply to all legal transactions related to Sales Contracts. In case of a conflict
between the General Terms and Conditions and Sales Contracts, Sales Contracts shall prevail.
A—MEREATELVABXFEECRNEGEXS. NWRHEAREA—MREFMATEAR, DHESGRNAE
AR

3. Quotation, Order and Sales Contract {gfft. iTHEREEESH

3.1 All quotations, price lists, samples, material compositions, durability data, indications of weight and volume and
other specifications and information related to the Products are provided by Seller without any commitments. They
might be subject to changes without any prior notices provided to Buyer. Quotation provided by Seller shall not be
binding on Seller unless the Buyer accepts them via Order within the stipulated period.
HETRENSAESREXMRMN. MR, #Fa. RN FASR. EEMERNEENRTHAENES
HRSE ., ENTREERAEARMETNEA TERES, REXTERENRBEAREITRETREHFTHIA, =
T3 TR AR N X 2 75 TR M .

3.2 The Order shall be signed and chopped by Buyer before sending to Seller. Otherwise, Seller has the right to return
or refuse.

XL EMITEDAERGRTTZAEFEE, SNRTETURESIEL.,

3.3 The Sales Contract shall become effective upon the date of being signed and chopped by Seller, within 6 months,
and shall be executed and completed on payment and delivery not later than the final delivery date agreed in the
Sales Contract.

HEGRBXENTAHECREFEEZHENILFEN, FREHEEEFTAENHRATRERZ AR EYR
. HEGREIHBENGEFHINGE 6 PARNEN, EXHEGEFAENERERNIMA. FUHUDBRZ
FAZ ERERHARNR, WO NURBHEHESEFNRWNHUDEHRBRE WS UDER .

3.4 Sales Contract signed by both parties shall not be cancelled and modified. Cancellation or modification may be
possible only with prior written consents from Seller’s authorized representative for extremely optional situation. Seller
reserves the rights to charge the Buyer the costs incurred from either cancellation or modification.
XHAESENEFIHECREASHERGRITESE, RAEERGRKNERL THETEREMNRN. ZHTRERXE
TTWERE XTI #BREEHEES BN~ £ AT,

3.5 The quantity, description and specification in terms of the Products shall be clearly stipulated in the Quotation (if
Buyer accept) provided by Seller and or in the Order (if Seller accepts) placed by Buyer or shall be very close or similar
to it in reasonable situation. The Sales contract based on previous Quotation and Order shall prevails finally.
BYEE. ERRIBSBMESETRNE (MXTHEZMIE) AXTNTE (NELTEZNIE) AESESENS
RTEZEM. FIUESERNAREFITNEEER L,

3.6 Both the original and the fax versions of the Quotation, Order and Sales Contracts together with its related writing
document are legally binding.

w1, HESRERSZHXNPEXHNEEGSREREREEENN.

3.7 Sales Contract shall completely replace a prior signed related Power of Attorney. Meanwhile the Power of Attorney
concerned becomes invalid.

KITTRE—BEAETHINHZITHEESRE, XEWTERXFRML, HXBRNERBUNIBE LI,

4. Price #i1&

4.1 Unless otherwise agreed by the parties in writing, the price provided by Seller hereof, refers to Jinan Factory
delivery price, including VAT and Seller’s standard packaging fee. If Buyer has special packing requirements, the costs
incurred thereto will be charged to Buyer separately; but the delivery price excludes any other taxes levied by any
governmental authority or any charges for testing, installation and freight and its related fees.
BRIEMGAITPEER, EHAHREAMEHIAFE L N, SEBERNZTRESRSE, WRITEKRX
BHERMeRTR, HNERAEXTHTRIE, FEL] IENAERBUSNMBEERNEfMERARK, thASiEER
WMk, REHE. ZHEEMEA.

5. Payment 5k
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5.1 Payment shall be made to Seller as agreed payment terms. Seller may require or demand payment or adequate
assurances of performance from Buyer prior to taking any preparatory steps for performing the Order or beginning
the manufacture of the ordered products. Any payment delay or insufficient payment may result in delivery
postponement or other changes.

KT DBARBAENFREHRETIMAER, ZTENELTABTITRMESESABET NI ERITIMNE
SHRE—EMNER. MRLXTFERFRIARAE, XEEAFEKSISBHEMEE, W ERAZEAHSSSHM
TEMFIMEIAREGEEREAN, WA ABITEZITHT ML

XTE€, KEEESNEAMR ZAUPER " ES"HNELERE. AENEREENGTEEABRTEENXS. Be
W, E2BMAAZRERAATBTCAXEN, INEREERES, MESERATRERAETETCHAXSH, N
NBEERREEE .

ETMUERX, KRR (Ff) ERAGEESATHRFEINESN™B, BIXMAEFMHINGFBENMR TR, B
FXfESN~m IATEHECRAATHIRARENXGFESNTY, BHEEARMENREZHRKRETR
BXERN, R#EFT (Ff) ARATENILZSTIMNESATIRE,

5.2 Payment by Buyer shall not be regarded as having been affected until the date of receipt thereof on Seller’ bank
accounts.

KT RRENEAEZTT BRI R], BRERTRARXSE.

5.3 Buyer shall make payment to Seller through TT (Telegraphic Transfer) to Seller’s nominated bank accounts. Buyer
shall bear all related bank charges.

KIIRBEBRGIEENRITKSIUBLTRMAR, LT RERXNRITER.

6. Product Test, Acceptance, Notice and Testing Expenses /= & i®. WULFN@E K& 5 i

6.1 Product Test Application and Testing Expenses = iR Bi5 % % A

Buyer shall test the products as further set out in Article 6.3, and the testing fees and charges are born by the Buyer;
the Seller shall bear the reasonable testing fees and charges for rejects that is caused by Seller.

LTI NIEE 6.3 FHMEN=mETiaN, WNEHITTRIE NTFELNAERN~RERILHEEZTRRNSER, £
T1 BN EE .

6.2 General incoming goods inspection —fi%#& 2 Buyer has to inspect the goods for quality defects within [5] days
upon the products are delivered to its premises and shall notify Seller within this period in writing and describe the
extent of quality defect as detailed as possible. Upon such notification, the Seller can require the pertinent products
to be returned to Seller for further inspection.

EFMZAMAE S5 BR, XANKRERY, MAVEA~RRERAN, NELPERNBEBIET, F4HEHTRHRR
BE. WEBHE, ZHUEREEX~MERE, fui—PRE.

Seller shall provide the solution to Buyer within 2 working days after receiving above-mentioned failure report. If the
pertinent quality defects cannot be verified after inspection, Buyer shall be notified immediately.
EREREZBMERNTIEERNEZXTREXRNER. IREREEXTREXERINAERIAN, EZTR
SRIEMET . RHEREN, WAREEENRYRESHE.

6.3 Product Test and Acceptance 7= 54 F1& I

Buyer shall test the Products of its operational reliability within 30 (Thirty) days as of arrival at the destination as
agreed. When applicable to the specific product, the product test shall be carried out by the institution which is
entrusted by the Buyer and certified by government. The institution shall test every product the meter and issue a
formal written survey report. The Buyer shall deliver a formal Notice of Acceptance attached with the Survey Report
to Seller within 3 days after receiving the Survey Report issued by the institution, and the formal Notice of Acceptance
shall describe the quality situation clearly. The delivered Products are also considered as qualified if all the products
pass the test, but Buyer does not offer a formal Notice of Quality Acceptance to Seller within 3 days. Seller shall make
replacement and bear the costs of transportation for the rejects caused by Seller after receiving the notice.
KXTINEFRENAAESZF 10 HAZRER BNV ENEA TN L BQNKRE, FNERIIZENREE=
AAFSEAHEREERRBOZAR. MR=REMBIRN, AEXTIERAEHNIEETEAEEIRNRERKE
BB, ZMFROAAEE. FTEWNAACERERIELTRESEN M, aRIXTBIE, NGS5
kR EHRARBTREEHER.
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Buyer shall test the Products timely after Products arriving at the place as appointed. The Products are considered as
qualified if Buyer fails to fulfill the test within 30 days after arrival so that Buyer loses recourse right for compensation
concerning the quality.

FaEAETEESE, XARRMNEZFRAIITMENEE, XHNRE”SREAEERS 10 N TERRARH#TIE
W, = mBRIREEE.

7. Installation &3t

Seller shall support during installation with technical guidance ensuring proper function of the products. The
installation is responsibility of the Buyer and not included in the product price.
ETTNEN LR TERBEAIES I, MBREFRNEECH. RERERETENHEIT AR, BEREmH~EN
FRARERESANEF.

8. Way of Transportation and Freight iz# /7 & & Ffai8

Unless otherwise agreed by the parties in writing, the way of transportation shall be road transportation. The freight
and related costs shall be borne by Buyer. In case special transportation instruction is agreed in writing, additional
charges thereof, if any, will also be borne by Buyer.

BT RTREATS, SRARXAREEH. EHREEXFAHITNE, ARXTTELBE BRI S H
AR, EHTEEEIEHE = ENEINER,

9. Delivery 3214

9.1 Seller shall deliver the Products in accordance with the time of delivery as agreed.

TR FERAE R G B 32 A

9.2 Delivery of the Products by Seller is subject to Buyer’s fulfillment of its obligations in the General Terms and the
agreed in writing in a timely manner, including but not limited to 1) making down payment (if any) and 2) placing
Purchase Order and Delivery Request Letter (if any) and 3) obtaining all necessary licenses and approvals (if any). If
the foresaid conditions are not satisfied, the time of delivery shall be extended accordingly, and Seller is not responsible
for such delay in delivery, and Seller shall be reimbursed by Buyer for the additional costs and expenses arising
therefrom, including but not limited to fee for storage and freight.

LHEHEATHREN, IFBRTREXS: XHRRNETT RERXRHEEEGRAPAENXSES, SHEEFRT )X
€ (WF) . B, 2) MAEEEHST AR, BRER (WF) | XWNREFAELANFITIERMX (WF) .
MR EREFHRERNBIHE, KEMREKELRTBIRKIEEHRNTE XTRIAETHEIR £ TN E A
X, BREFRTEe#EMzmER.

LHEWRREGREBME 0N THEBRNRETE. BRAETREXSH (F8TRENHAEBMERLZTLE) |
EHTENEGERATFITNEELZER, E2ATRE, BEXAFTRAZGEANE, RIHTXIANFIASATEUBEESSE
TIRREY, LITIERREAIBBETTE.

9.3 Subject to Article 4 hereunder, Buyer shall entrust a third party as the carrier to pick up the goods at Seller’s
factory and the delivery of the Products shall be deemed as accomplishment when the products are handed over to
that third party. In case special delivery method is agreed in writing, the pertinent accomplishment of the delivery

shall conform to both agreements.

RIE—RENRE 4 FHHME, XAZRF=TTRBAZEFT LT 2%, WEEEOINEE=TTRKEANAARAM,
ENTEMAENEERXTTAE. MERRTBEARBRKBMAEMAIRZN, ATFERURITAE A4,
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9.4 Buyer shall be responsible for any license, tax, fee, customs duty and other official authorizations that may be
necessary as a result of the dispatch and delivery of the goods.
IHEN AR HPEREYRZ AT ENEMFT. e, &R XBREMEFTHEN.

9.5 Seller shall issue the invoices for related payment and then, send them through express mail delivery service to
the postal addressees specified by Buyer. The invoices are deemed to have arrived at Buyer upon the signature by
Buyer on the return receipt concerned.

EHBHMEENER@XGFRELRE, FEBIRSTREMBFERITEEMBINML, AXTERRER, EXRE
BHEAEEAXATHEFRETAE, ARRGHEIMEAR, AAHEEERXT.

10. Transfer of the Title of the Products and the Risk Fr {1 R & 555

10.1 Before Buyer conducts the payment in full, Seller retains the ownership of the products.
LXHARTEBIOTARXSEH, oA HEETRE.

10.2 The risk of damage and loss of the Products shall be borne by Seller before delivery and by Buyer during and
after delivery according to Contract Law of the People’s Republic of China. If Products are ready for delivery but
cannot be shipped for the reasons beyond Seller ‘s reasonable control, including but not limited to reason of the Buyer
or the third party as mentioned in Article 9.3, transfer of risk shall be deemed to have taken place upon Seller's written
notice to Buyer of readiness for delivery of the Products concerned.

EYHEMR. RERO—VIRENREFEARAMEREZRONE, ERVIMIAZTAE INIRFERIMNZE
HXTIAE, MREBMATNEO TR, ERTEATEZEEEFHNRERERY, BREFRTEXTRE=
71 (A% 9.3 %&Pid) MRABUERYAERRBRATHIIRRZH, WERGTPEEMITAES mIHRMZHE,
AR KRS IRB AN Y S BSETTRBELTT.

11. Warranty and Liability RE{FiF R =T

11.1 Quality guarantee period is starting from the date of delivery. The standard is as below:
Heat, Heat & Cooling Meter & Gas Meter & accessories: [24] months

Water Meter (DN50 and above) & accessories: [12] months

Water Meter (DN15-DN40) & accessories: [24] months

Reading System Products & accessories/ [24] months

FRRIEFRXMBER, fENT:

k. Afhak. RERREHSH: [24] MA
RIEHS: FM_SAD 21 fRA: V4
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Kk (DNSO R t) REc#: [12] 1A
K# (DN15-DN40) RECHF: [24] A
pRAGRERERS: [24] ™A

If ordered Products are ready for delivery and Seller has informed Buyer of products readiness for shipment in writing,
but the Products are not delivered due to reasons attributable to Buyer, the quality guarantee period of the Products
shall start fifteen (15) days upon the issuing date of this notice by Seller.
WRINERFEYHEXHEEFRIEHZIANBEBEN, EHTFIXANRERZMS, WEaNRARPELZTLE
PTEBEHMzBESE [15] BFmRESR.

11.2 Seller warrants that the products specification fully and in all respects conforms to the content of the product
stated in the Sales Contract.

ETRIEFRESRNABTE5HEEE .

11.3 Seller further warrants that the products do not violate any intellectual property rights. Claims of Buyer shall be
excluded if the infringement of the Intellectual Property Rights was caused by 1) specific demands of Buyer, 2) use
of the ordered Products unforeseeable by Seller or 3) the ordered Products being altered by Buyer or being used
together with products not provided by Seller.

EHRIUEF M AMRIBPEFTIR= . MRAT DETREXTOFHNERME, DITTUETARTRRH TR EASE
B, B 3)EI R RS R S RIS RIS — R E A AR R,
TR EETTIRE R,

11.4 If the damage or defect is not in the responsibility of Seller including but not limited to the damage or defect
caused by Buyer in using the part, component, system and software or such like not obtained from Seller, Seller will
not bear any responsibility and Buyer shall bear all the relevant costs.

MR RFARHFENBRASHRTTAERDN, MEEHERRTEXGERIERTRENRG. 4. RFER
REESEN, WLRGTRFKEEERE XAMABTRIEMAEXEA.

11.5 The repair or replacement shall match with the products of the original ordered type. Seller keeps the right to
use the successor type of the products to resolve the relevant claim with no extra cost to Buyer. However, the replaced
new type products should be fully compatible with the system or overall technical environment into which it is to be
assembled.

e HE RN mERBITUNA~ RS, INHENERILEIATASFEFTINIANERN, FHAREXEN
FHR= SR BABXRMEE, B, MAUSTRAMNEREH~mMNBIRAZHTEHE.

11.6 If the remaining time of products guarantee period is less than 3 months after repair or replacement, the repaired

or replaced products are with minimum 3 months of products guarantee period from the date of repair or replacement.

RIELHS: FM_SAD 21 fRA: V4
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MR mEEREREFRARERERRPERAE 3 A, BAAENEREN"RMEENERZ BERTE X
=4 3P AHRFR.

11.7 If the products are not installed and used according to the installation instruction and or the applicable
environment condition, Seller is not responsible for any damage of the products.
W AR B EE AR PARETRENEALEAR RSB REM™ mBAN, ETTRKIEFE.

11.8 After receiving the complaint from Buyer, Seller should reply to Buyer within 3 working days and provide the
relevant repair solution.
XAHHRERE, TARESANTEERMEmY, FREBRNEESBRAAER.

11.9 Quality Standard is as below:
Heat Meter: GB/T 32224-2020, EN 1434-2015

Water Meter: GB/T 778.1~5 -2018, ISO 4064 1~5 -2014
Gas Meter: GB/T 20727, OIML R137

FRREREN T

#Mzz: GB/T 32224-2020, EN 1434-2015

kZ: GB/T 778.1~5 -2018, ISO 4064 1~5 -2014

MRS3: GB/T 20727, OIML R137

12. Breach of Contract 4%

12.1 Where one Party to the General Terms and the Sales Contract fails to perform the obligations or its performance
fails to satisfy the terms of the General Terms and the Contract and causes losses to the other Party, the amount of
compensation for losses shall be equal to the losses caused by the breach of the General Terms and the Contract,
provided not exceeding the probable losses caused by the breach of the General Terms and the Contract which has
been foreseen or ought to be foreseen when the Party in breach concludes the agreement to the transactions. The
total compensation resulted in by the breach of the General Terms and the Contract shall not exceed the total value
of the Order. All indirect losses, including but not limited to the profit obtainable after performance of the Contract,
loss of good will etc. are not to be compensated by the breaching Party.
—NABTERXEHEBTXSAFENE, MAEXNTERREN, FAHFTERBATKIERER/ETE BE
Y TESAMEMNREK, BAEEIERAE—AVTZERNTIEISHE N IR 6 E$ k2 E 0] 8818 5 A
Rk, MEREINRSAFEIHESGHANENERZSM. EEEEREL, BEEFRTITEETBITREUREN
M. FEMKEF, BATTOREE.

12.2 In case Buyer delays to conduct the payment, Seller is entitled to claim compensation for the breaching behavior
in amount of 0.5% of total delayed value every day as from the first day of delay. In case Buyer fails to conduct the

RIELHS: FM_SAD 21 fRA: V4
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payment within 60 days upon receipt of Seller's written notice, Seller may unilaterally terminate the Contract
concerned and suspend any supply to the Buyer, meanwhile demand all outstanding accounts to be settled
immediately. In case a pre-payment is realized, the Seller may retain the right to take it hereof as set-off against
compensation plus the outstanding accounts and further to recourse the differences if any.
METTREMAIRLREESRAENERBETREXS, LNENBERFRZBESRBBGERHHRESH
ERREYNNNTK 0.5%MFAE,

METTEWERISETTBEERBME 30 BBANR, EHENRZANLEEEEEERXTHEEN>%, FERLTT
Bl. ZEMERMI AR KEREEANS., WRLXHEREZARXMMARIM, EABENBZRITEATARESR
RAFFW, FREREEITERFASRRARKMFBEIBL OV, 1 ERBASAEUBESEZTREN, X77E
R RSB IR TRE.

12.3 Shall Seller’s delay in delivering the goods be caused by third party or by Buyer, Seller shall not bear any
responsibility and the delivery date of the products shall also be extended accordingly. Shall Seller's change be caused
by third party or by Buyer, the Seller shall not bear any responsibility.
MAXTHEME=TTNREARELTIRELZRN, WEFTAREREFE. XEAHBERIE, MEXTHEM
EETMERBEEREMERRETEN, LHBAKEBERT.

13. Force Majeure T /]

13.1 Neither Party shall be held responsible for failure or delay to perform all or any part of the General Terms and
the Sales Contract due to flood, fire, earthquake, snowstorm, drought, hailstone, hurricane, or any other events that
are beyond the control of one Party and could not reasonably be expected at the time of conclusion of Contract or
have been avoided or overcome by one party. However, the Party whose performance is affected by the event of
Force Majeure shall give a notice to the other Party as soon as possible and a certificate or a document of the
occurrence of the Force Majeure event issued by the relative authority or a neutral independent third party shall be
sent to the other Party no later than 15 days after its occurrence.

WMREAREXERTHTEES, BELREITEFZIEESRNTESEMN. TEB%E. TERRNEME, K,
KR, HE. ERNE. TR KE. BREF, NMSBEEBTREFXEEECRMATNE IS XS, WE
=TT RKIERMETIORERITOTE. AARTRANDRRMEXSETIEZWA—TTNZENREREZEHE
XT3, FEATRASZHELER 15 BREXTTA E BHEKERSIR 0958 =774 H B RT3 I B3

13.2 Both Parties shall negotiate with each other on the performance or the termination of Sales Contract if the Force
Majeure event continues for more than 90 days. Either Party has the right to terminate contractual relation if both
Parties cannot reach an agreement within 120 days after the occurrence of the Force Majeure event. In such a
termination, either Party shall bear its own costs, and further claims for compensation in connection with the
termination shall be excluded.

WARTRNEMHFEMEEE 90 B, NNTSTNAEESREEHEBITHLLHTHE. WATRAEMHRLER 120
BRTFESDN, WRITHENBRER. ELRERT, XEEHTEBRLLATEm~ENFAYBTRE, FA
SHEBR ERITEMER MR ERKRERE.

13.3 Any delay in delivery by Seller as a result of the occurrence of any Force Majeure event to its supplier or

subcontractor shall be deemed as a Force Majeure event occurring to Seller.

RIELHS: FM_SAD 21 fRA: V4
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RETHHEBRD EHEIATRASEETERZN, NEANETEZATRA.

13.4 All performed delivery shall be effective in case the Sales Contract is terminated due to Force Majeure, and the
Parties shall perform the obligations as agreed.
WITERARNTRAEER, HEGERBBRITE TN MIRAER, WITNETEBNXS.

14. Confidentiality and Intellectual Property Rights {£ 1412 =X

14.1 Seller reserves all the intellectual property rights that are provided by Seller to Buyer and/or known by Buyer
from other Buyers of Seller regarding Seller’s business and products, including but not limited to the information and
documents in which contains drawings, product introductions, specifications, computer programs, business plans,
know-hows, internal information, business secretes and any other Seller’s activities, which is legally protected by the
laws of both China and international society.

EHNERBAEL /R ETTMAETHEMITERBENBEXLZTEHLI~ROEEMNXE, SEERRTEL. &
mit. TENER. Blitl). TEEAR. ARBELSIHUME UREMT R ETTEHNESNXXM, ZH LA
W, 2R ARFEHEEREMERZENRF.

Buyer shall employ sufficient protection measures to prevent any third party or irrelevant staff from approaching
without prior written approval of Seller to the above-mentioned information and documents.

KITN B RXBTARNREBERE, BEETE=T85VEFEANRIEREEZ T BEITFYNERL TRE LR EFEEMX
.

14.2 Buyer shall use the information and documents mentioned above only for the intended purpose of performing
his duties and obligations; and without the prior written approval of Seller, shall Buyer not use them for any other
purpose. The disclosure of such information and documents to any third party is subject to the prior written consent
of Seller, as well as the prior conclusion of a written confidentiality agreement with the respective third party.
EXHREEER T PERBRIABRTAGRAEXSZFENFEA LR FEEMNXMH. XATRE=AHEMULFEMNX
A, DAEERELZTBEREFEE=TTEITREMNIL.

14.3 Buyer shall disclose and restrict the information and documents mentioned above only to his employees who are
necessary to know for the purpose of performing their duties in relation to the scheduled sales plan.

KHTN R LR EEMIHHEELEBLEENTREHE T WEXEBLETREEMXHNRL.

14.4 In case of termination of Order, the confidential clause shall remain in force for a period of one year from Buyer
receives the last piece of information and documents. All documents and their copies which hand over by Seller have
to be returned to Seller without delay or to be destroyed under the supervision of Seller. Buyer is not entitled to
reserve any information and documents by itself.

WERELE, WAZFMAENREFRELNRERXBREZAEEMXHZEEN 1 FRMARAEN. ERZLEH,
KTTRENARETTERHNENXAHREENS, IBXHENENHAEEZTHEE THER. XAAFETREE
=R,
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14.5 Buyer shall not conduct reverse project to research, rebuild or change the Products. Seller shall enjoy the same
intellectual property rights with Buyer related to any product change and improvement, and Seller has the priority to
apply for the patent.

IARELERE IENS = RETHRNE. R XA~ ROSHMRESNMIREN, EAZESIARFERNF,
HEFRERBELTFHONF .,

14.6 Buyer is neither entitled to remove the logos, remarks, labels or other marks affixed to the Products, nor to affix
additional labels to the Products without a prior express written approval of Seller.

ITERFERBRTAROBETFITNELT, AEE~ R LEMHEORR. 7%, FiR8EEMRCER, A
B AITHMGS M R H bR,

15. Termination ;E#EX R &IF

15.1 Either Party may terminate legal relation based on Sales Contract immediately upon the occurrence of any of the
following events: (1) materially breach of the General Terms and the Contract by the other Party and the breaching
Party does not rectify within 90 days after receiving breach notice or in any time limit agreed by both Parties; or 2)
bankruptcy or insolvency of the other Party. In case Buyer fails to make advance payment as agreed within 90 days
after the date of Sales Contract, Seller shall be entitled to terminate the contractual relation immediately.
ETUTEMANERE, FEI—TIMIZNELEERE: 1) 53— EER—REXEHEESRATHRF S5XE, FE
%é’lﬁﬁlﬁu FBABAEM 30 REXNFTAENHRAKRMAMIE, =% 2) A—HE~HAAFHKSG. W OREIFE
HEAGREFEITZHE 30 RNMAXAERAENMAR, WRFENZREEERE,

15.2 If the contractual relation is terminated by Seller in accordance with Article 16.1, Seller is entitled to reasonable
reimbursement for any labor, material or other expenses incurred in connection with Sale Contract. Seller reserves

further rights including the rights to claim damages hereunder.

WMREFET LR 15.1 FHONEL UL ERD, RAENBRIABELZTABRTERERANARER, MHAMEAMm
X, ETIREERBERBERRAENREAMNF,

16. Dispute Settlement 2|4}k

Any dispute arising between the parties in relation to transactions shall be resolved through amicable consultation. If

no agreement can be reached after the consultation, Either party shall sue in the court of the seller's location.

ERA—BUZHFHHFEGRTENEMUADHFW, XENATNERBIXFHEBHR NTHEHAL,
—JI R [e 375 Fr e A B e 1

17. Miscellaneous HEEZE1
RIEHS: FM_SAD 21 fRA: V4
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17.1 The validity, interpretation and implementation of the General Terms shall be governed by the laws of the
People’s Republic of China.

R—IRERON . MENETHRE T EARKTNEFENRIFNERE,

17.2 The General Terms are executed in both Chinese and English languages. The two versions are equally binding.

In case of any discrepancy, the Chinese version prevails.
A—BEFRUFEXFHFEEREE, RMBESXAREFREFLAENN. ERMXANBBREEARY, DUPXKRGE,

17.3 Should an individual provision of the General Terms be or become invalid, the remaining provisions shall not be
affected. An invalid provision shall be deemed to be replaced by such provision that is valid and comes closest to what

the parties had in mind when they agreed upon the invalid provision.

MA—BERTIE—FHRERAALE, W—RERXPHEEZRAZPW, LENTTNLRBEHEZFRORERE
B BIMAREEFK.

17.4 The Appendices of the General Terms constitute an integral part of the General Terms and is equally valid with

the context of the General Terms.
K—MRERFAM R R AZ—RERNEZART S S—REREXEFREEENS.
17.5 Seller reserves the rights to amend the General Terms and Conditions at any time.

EHRE N AR —REFRGITARE IR

17.6 The General Terms is valid since both parties sign and stamp on the Sales Contract and is part of the Sales
Contract.

A—REFXAXEXNGTEHEECREFHEZHEEN, IHESRHNARID .
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Appendix 1: Corporate Rules

B 1: KA

General Business Principles of the Diehl Corporate Group
KRMEBA—KRELEEN
Preliminary remark i

Diehl carries out its business activities both in agreement with the laws and regulations of public authorities in the
countries where its employees work and in accordance with the principles described here; all employees on all
hierarchical levels are to comply with them without exception. Unfair or even illegal practices are not compatible with
our business principles.

Diehl £FARBRA T THEZMAMEERNERSBABITMEUNE AT EVEZERVNEEN S, BFRANAERTLAEL
— Bl EARBFALE RN, RARMEEFHRANFHIEETA.

1. Proper business practices {i;A TRl &

Diehl bases all business activities on the principles of integrity and fairness. All business documents must be in
accordance with both national laws and Diehl’s own guidelines. No assets are permitted which are not recorded on
the company’s books.

Diehl £AEFMBAEENFINTEWLE AT, A UEHERDLAFTFEEREUE Diehl KRSV T, BARGTHE
TEREIREMSEBITIC T >,

1.1 Bribery / corruption {70ig / =g

Diehl forbids every kind of bribery. No employee may offer, provide, or accept bribes. Bribery is a criminal offense;
this includes bribery in business transactions as well as bribery of any holder of office. As a consequence, every direct
or indirect offer, promise, provision, or acceptance of inappropriate benefits, whether material or of any other kind,
for the purpose of acquiring orders or procuring unlawful advantages is forbidden to all employees.

Diehl A% AR RXNEKITAH, EARTAFRME. STHEXHS. TRRVSZEFRNTHERNE R1THE,
HEFIRRETAH. BFEIATARBITERAGENNEREESR EERE. T8 STIEITEENYAIE
ik,

1.2 Competition / prohibition of cartels =4 / £k R4%/R

All employees must comply with legal regulations governing antitrust laws and business competition in each case.In
particular, employees may not enter into or propose any agreement whatever as follows:

FrE RTABFRTAXTRRERFENNE. THART R TR KT FIIAE:

With competitors regarding the provision of goods or services to third parties;
NESERSE=BHTIRIRSEHIERAE;

With customers regarding prices or conditions of supply under which the customer will resell Diehl products or services
to third parties.

5& PieR Diehl = Rl REHEELE =TS EERK.

FIEHS: FM_SAD 21 fRA: V4
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1.3 Business relations V& * %

Relationships with other companies and between employees and its business partners, suppliers, customers, and with
governmental offices and their personnel must be characterized by transparency, especially in the areas of purchasing
and sales. This also applies to relationships with former employees and in particular to family members of employees
who supply our corporate group directly or indirectly with goods or services.

PV ERTRAEVESUHFEZENAR-UESHEFHNEAUEBSHRIIRETHEAR-LHEXRBSHETE, HR
RIFEW, AEFREHEATERASHAEENEFRETVIRSHIRTREARANKE.

Employees who are involved in contractual negotiations with public authorities must be familiar with guidelines
governing the process of submitting business offers in each respective country and may not violate them.
SNBSS HTERRAENNR TSN T BZEREXFRNEFORTTHBEEK, FAATERXLETTHE
Ko

Diehl competes for business orders by fair and legal means and carries out contractual negotiations in compliance
with our company’s legal provisions.

Diehl &£ A B/ AT SEFERFIITE, FRBAAEEENEHITERIXA.

1.4 Observation of export and import control laws & =P H O I &AM

Employees involved in the import or export of goods, services or technical information must know and observe the
relevant regulations, Furthermore, they have to ensure that the import or export documents are complete.
S5%Y. REIBABZRFLAETENRTHN T BFEFEXRNE. M, EXTFREL O LB TEM.
Where the export of products and technical data to a particular country is regulated, the employees must obtain the
necessary licenses and other state permits prior to the export.

WRE AN RMEASEEEXERZEEEE, RINFEL O ZRSHENHNIT I IEME T NBUFH L.

1.5 Avoidance of conflicts of interests jg & F) 235 ) 28

All employees must avoid any situation which could result in a conflict between their own personal interests and the
interests of Diehl. A conflict of interest can result when an employee takes a course of action or pursues interests
which can hamper him or her in objectively and effectively carrying out his or her duties and meeting his or her
responsibility to Diehl.

FrE RTATEBERSBHN ARG S Diehl FHAMBEXEARNEE. WRATRKBRAITHFIERNFHSIZRT
7 Diehl RHREMEFT RO BITH X SHABIRTEREE, WSS ERF AR,

Gifts and other benefits may be accepted or given only after approval by the respective company superior or
responsible person and only under the condition that the gift(s) or benefit(s) do not contravene prevailing laws or
guidelines, are within proper limits, and are not intended to influence business decisions in a dishonest manner. The
question of whether gifts or invitations are appropriate is to be decided according to normal business practices and
with due consideration, if necessary, for the special customs of each individual country. Every appearance of
dishonesty and incorrect behavior is to be avoided.

RETEAX ERFASHAERSIERARAATNEA TEZSETIYHECTFL, FLRERBIATHE: ILHEF
AARFEXFEERITHER, FEEETLE, HENHFECEBIAESRENRKE=4EE W, NIRERTEVEE
BRARKAWILYHIBIBFESEEX—AHA, WHIENEEHEXERNVEFRIG. RBREREFAES 5RIER
IR

1.6 Business secrets, protection of intellectual property, data protection W &2 . FIPENIIRZI . EIBFRIP

Every employee is obliged to treat business information about Diehl or its business partners that is not public
knowledge with the strictest confidentiality and to protect it from unintentional disclosure.

HNRIHFETREN Diehl FAREVSKFEARATIMFBRIY S ELRRE, BHLERAEL2 G ERES.

One of Diehl's most significant assets is its intellectual property. This includes patents, business secrets, trademark
rights and copyrights. It is corporate policy at Diehl to exercise all rights to economically significant intellectual property,
and to use, maintain, protect and defend them in a responsible manner. Diehl respects the intellectual property of
other natural persons and legal entities and uses the relevant information, computer programs or processes only in
accordance with the respective license agreements or within the framework of the legal provisions.

RI&HS: FM_SAD_21 fRA: v4
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Diehl EHMANIR=IE—MEER, EHPEHETH. W EWE. MR, Diehl SEAMNBREVRFELFE
XEFMRF= AL 2 ENF, AARRTANSEERFER. RE. RIPFAEEZXLIIZ =N, Diehl KAZTEEHME
RASEANFIR=N, BEKREEXFTIEME AR EZEMERFEAETREL. BRREIEF.

Personal data are only collected, processed and utilized insofar as this is permitted by law, serves legitimate purposes

and is necessary for the fulfillment of duties.
REZFEART. BTEEENFELRESHTEZNBER TRE. LEMNFERN ALUE.

In order to effectively implement the business relationship with our partners as set forth below, Diehl Group
(hereinafter referred to as “we”) collect and process the certain personal information of contact persons of our
business partners, including the centralized processing activities of personal information by our German headquarters.
AEFREERENEEXRR, KBER (UTEHR BN BEFLERNMHLAFRZANFEIAGER S84
THAMEEZBE—LEBXER.

We generally collect your employees’ personal information directly from you, for example, when establishing a
business relationship or running an ongoing contractual relationship. We understand that by providing us with contact
persons’ personal information, you consent to our processing these contact persons’ information for the purposes of
our business relationship and also indemnify us from any claims arising from these concerned individuals. Regarding
the protection of the rights and interests of the subject of personal information, please refer to the relevant policy of
the Diehl Group (link: https://www.diehl.com/group/en/transparency-and-information-obligations/#zhong-guo) or
ask us for more details.

BNBEEEMNERERBEEINIAGE, ANEBRNSEELIVEXANETENGEHE. RMNHUIERA
EEREBINRBEXXBERANDIAGEN, ZERBRBRMNETRHEEZBENMAELXBRKZANDIAGELR, FHR
KEEARTEZFHRERERANETIKMEZNRE. XTPABEEEMEXINGRYF, BSHKRMEDAN
HXBK (%53 https://www.diehl.com/group/en/transparency-and-information-obligations/#zhong-quo) =% 53k
&8,

2. Employees/Colleagues R T / EZE

2.1 Harassment (respectful relations) Ix#t (#L32351F)

The personal dignity, privacy and personality rights of each individual are to be respected. Employees must not be
subject to corporal punishment or physical, sexual, psychological or verbal harassment or abuse.
DNEEFGPANE™ . BRAEARN, AAFERIATHAE4E. M. CEBEXZETERLIEFRL.

2.2 Non-discrimination Jz & ¥

Cultural differences are recognized and respected. All employees shall be fundamentally assessed only on the basis
of the abilities and qualifications required for the job, i.e. in questions of recruitment, promotion, remuneration,
additional benefits, further training and qualification, dismissal and termination of the employment contract.
BEMXUEFNZEFINSEE, ITERA. FAR. B, MnEF. FHl. FR. ZERAXRFLOHR, R LN
RIEEMRAIEENENSHRHTEE.

2.3 Health & safety @ 5% 4

All employees are guaranteed working conditions meeting the requirements of occupational health and safety, with
the relevant statutory regulations representing the minimum standards to be applied. Appropriate measures are taken
to prevent accidents at work and occupational diseases R EFFE R TIREF ST I SBERIPERN T EERYE &
RIITERINERPL AR A LER B PRI E. RKBBSIERIE THhEHSIRLRE.

3. Social environment / public relations #+ < 3f & /| A<

3.1 Working hours T £/} [8]

The working hours shall conform to the statutory regulations or the regulations applicable in the relevant branch of
industry, whichever are more stringent.

TENEBNFEEEMELTLER, NUAWEREAEHORE L.

3.2 Remuneration g &

FIEHS: FM_SAD 21 fRA: V4
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Wages and salaries, including payment for overtime and bonus payments, must correspond to the level of the relevant
laws and regulations.

TRE5HLOEMRFNSREN LTS TERMNENKE,

3.3 Child labor & T

Child labor in any form is rejected. If no higher age limit is prescribed by law, no person of school age or less than 15
years of age may be employed (exceptions in accordance with the Agreement on ILO Convention No. 138).
ZEMEAERXEREL. XA EESEAEERMNBERAT, ARTEAZERELESAH 15 THAR(ILO EFF
% LASE 138 SRAME KRB B,

3.4 Prohibition of forced labor 2% | 3838 355

Forced labor of any kind is forbidden. This includes involuntary prison labor, bondage and similar forms of labor (in

accordance with ILO Conventions 29 and 105).
ZtEFRERNRES S, BIFREMHERIESs. RNEIR KT (IRIEEE 29 EFIEE 105 [ ILO EfRf% TKK).

4. Environmental protection IRE{R P
All employees are obliged to observe the regulations and standard on environmental protection. Environmental impact

is to be minimized and environmental protection continuously improved.

EREEFTEXRERIPOESTHNENIE, DAERAEE DBEXNTRIERNREFFENERRR/P TE.

5. Observance of the business principles & =r4 I 2& R

Superiors and management staff are obliged to ensure that their employees are familiar with the content of the above
business principles. All employees at all hierarchical levels are individually responsible for compliance with the above
business principles. Notwithstanding further civil and/or criminal consequences, violations can be punished with

disciplinary measures.

FEASGEFTENSRHRAIAZTHBACVEERNAR, ERRTIAHEREF LRZLERN., ERAZER
W7 A% 2R L EERAT, FHIAMEREREFIHERT.

A Compliance Committee has been established in our company, headed by the Corporate Compliance Officer (CCO),
in order to audit our business processes with respect to compliance with these principles, to identify compliance
problem areas and to investigate recognized violations.

ATHEEAINVESEFFEAGLEERN, RIEAMBAXFHFAEELANENRTH, BFHELZTERZERS.
ZZEAZHNRNSTEHASEM 2K (CCO) k.

The CCO in turn is supported by a Group-wide compliance organization. The CCO can also be consulted in all other
relevant matters.

aMEE (CCO) MITERERASMEIINIS, WMo EERS BERRAERXEE.

In suspected cases of violations of the "General Business Principles of the Diehl Group" or of laws and regulations,
the relevant contacts can be found on the Internet (www.diehl.de under tab "Company" in the sub-tab "Corporate
Compliance"). 40 & I fik £% = 145 7% [ "Diehl S H LB EE RN "SE RAXFFEEMNITA, 3§ LM (www.diehl.de,
Corporate Compliance k5= B) EH B RKERZH .

RIELHS: FM_SAD 21 fRA: V4
General terms & conditions
RenP/2024/05/08 15 of 16



DIEHL

Metering

Change Record

Empower a sustainable future

XHETILF
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kR A TENE TEA 29 q=F-]

V2 Initial issue RenP 2021/11/10
Address change

V3 ) RenP 2023/05/05
Quality Standard for heat meter en /05/

V4 Update Items 6, 10, 11, 12, 15, 16 and Corporate Rules RenP 2024/05/08
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